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SUMMARY
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Q, mdi0.me

Enthusiastic Cyber Security enthusiast dedicated to enhancing organizational security in digital environments
seeking opportunities to apply expertise and drive impactful solutions.

EDUCATION

Technical and Vocational Training Corporation

Bachelor of Cyber Security, Second Class Honors, GPA: 4.73/5

AL Qassim University

Diploma of Cyber Security, Second Class Honors, GPA: 4.54/5

EXPERIENCE

Dec 2022 — Dec 2024

Sep 2019 — Jan 2022

Applications support specialist | Arabian Mills, Saudi Arabia

Jul 2025 — Present

As an Application Support Specialist, I provide technical and functional support for SAP SuccessFactors (HCM) and
SAP Material Management (MM) modules. My role involves troubleshooting SAP-related issues such as login
problems, transaction errors, and data inconsistencies. I work closely with the HR team to resolve system-related
concerns and improve workflows. Additionally, I conduct user training on SAP features and best practices, while
maintaining documentation of common issues and solutions to support ongoing efficiency.

Information Technology | Abdullah Abdulrahman Al-Hathloul Company, Saudi Arabia

Dec 2021 — Dec 2024

During my tenure at Abdullah Abdulrahman Al-Hathloul Company, I specialized in IT support, overseeing software
and OS updates, hardware setup, and technical issue resolution. I also trained employees on internal systems and
ensured the implementation of security updates to maintain system integrity.

PROFESSIONAL CERTIFICATIONS

eLearn Security Junior Penetration Tester &

Jan 2025

Solidifying proficiency in essential penetration testing techniques. Ready to apply advanced skills
in identifying and mitigating vulnerabilities to fortify digital assets.

CompTIA Security+ Certification &

Dec 2024

Highlighting expertise in cybersecurity principles and best practices. Equipped with comprehensive
knowledge to safeguard systems and data against emerging threats.

INE Certified Cloud Associate &

Feb 2025

Adept in designing and implementing scalable cloud solutions. Proficient in leveraging cloud

services to drive efficiency and innovation in IT environments.

COURSES

PROJECTS

analyzing cybersecurity incident response

STC (7 Hours) 03/2025

Cybersecurity incident response experience taught me how to
quickly analyze incidents, assess scope and impact, and make
quick decisions to address threats.

Security Operations

ISC2 (8 Hours) 01/2025

Learned fundamental concepts of security operations, incident
response, and threat management.

Introduction to Cybersecurity Essentials

IBM (12Hours) 01/2025

Gained basic knowledge of cybersecurity principles, threats,
and protective measures.

CYSRUX ¢ 11/2024

Developed a network scanning tool that identifies
vulnerabilities in connected devices and provides
mitigation recommendations. The system runs
Raspberry Pi hardware for portable deployment
in various network environments.

SKILLS

Fast Typist

Skilled in Touch typing, maintaining an average
speed of 130 words per minute.

Documentation
Proficient in meticulous documentation, adept
at utilizing tools like Notion for streamlined
organization and clarity.

Network Security Monitoring
Skilled in Monitored network traffic for
suspicious activity and potential security
threats.
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